Recorded Training

The videos on this page provide bite-sized overviews to introduce you to new functionality or refresh your memory.

Introductory and overview videos can get you started. Additional videos are organized into various categories

below.

Information about upcoming webinars can be found here.

Fundraiser Performance Management

Topic Duration
FPM Platform Overview 34 min
Introduction to Custom Predictive Models 5 min
Introduction to Targeter 16 min
Introduction to Viewports 3 min
Looking up and Entity 2 min
Adding a Contact Report 4 min
Introduction to Proposals 9 min
Travel Planning with Targeter 4 min
Introduction to List Views 4 min

Volunteer Network Fundraising

Topic Duration
VNF Staff Workflow 30 min
How to Add Prospects 2 min
How to Contact a Prospect in VNF 4 min

How To Edit Prospect Contact Information 2 min

How to Track Your Progress 2min


https://performancemanagement.blackbaud.com/ihelp/display/Help/Upcoming+Webinars
https://www.blackbaud.com/fpm/training/platform-overview
https://www.blackbaud.com/fpm/training/custom-predictive-models
https://www.blackbaud.com/fpm/training/custom-predictive-models
https://www.blackbaud.com/fpm/training/introduction-to-targeter
https://www.blackbaud.com/fpm/training/how-does-interactive-reporting-in-fpm-viewports-work
https://www.blackbaud.com/fpm/training/looking-up-an-entity-in-fpm
https://www.blackbaud.com/fpm/training/adding-a-contact-report-in-fpm
https://www.blackbaud.com/fpm/training/intro-to-proposals
https://www.blackbaud.com/fpm/training/travel-planning-in-targeter
https://www.blackbaud.com/fpm/training/list-view-training
https://www.blackbaud.com/fpm/training/vnf-staff-workflow
https://www.blackbaud.com/fpm/training/how-to-edit-prospect-contact-information
https://www.blackbaud.com/FPM/training/contact-prospect-vnf
https://www.blackbaud.com/fpm/training/how-to-edit-prospect-contact-information
https://www.blackbaud.com/fpm/training/how-to-track-your-progress-using-the-dashboard
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