
Mobile App
The  tool, found within the  tab in , allows you toMobile App Manage Platform Control Panel
control access to the Reeher Mobile app.  Reeher Mobile brings the power of the Platform to the
palm of your users hands by drawing the relationship-specific and prospect assignment data you
need from your donor database.  With Reeher Mobile, users can find all of the up-to-date
information about a prospective donor and their giving, as well as your organization's interactions
with that prospect.

Reeher Mobile allows users access to the Entity Lookup feature to find constituents by name or
their constituent id.  Users can also locate which relationships are near a specific zip code with Zip
Code Lookup.  Also, for users that have prospects assigned to them, they will be found in the
Prospect Assignments list.  Put simply, Reeher Mobile puts prospects in your users pocket. 

                 

 

   

  

Mobile Application Access

The mobile application access drop down on this page allows you to  or  the Reeher Mobile App for all users.  By keeping itenable disable
enabled it will mean that users can download the app from the Apple App Store or Google Play onto their device.  They will then be able to
log into the Reeher Mobile App using the same username and password they use the Reeher Platform website.  If you decide to disable the
Reeher Mobile App your users will still be able to download the app from the Apple App Store or Google Play.  However, they will not be able
to access the App if they try to log in.

Login Options

The login options drop down on the Mobile App page allows you to control whether or not you will allow users to use the "persistent login"
functionality.  This allows users to access the app without re-entering their username and password on each use after their first login.  This is
recommended if your institution enforces a password policy on the device.  If your institution doesn’t enforce a password policy on the device
then then can be disabled through Mobile App tool in Control Panel, forcing users to enter their username and password on each login.  By
default all users at your institution will need to enter their login information for each use of Reeher Mobile.  Changing the login options to
“persistent login” will make it easier for your users to access the app, but this decision should be based on your institution's control over
devices with access to your network.

 

https://itunes.apple.com/us/app/id546372127
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